Integrated Contact
Center (ICC)

Shared Customer
Portal (SCP, aka
myEDD)

Social Media & Voice
of the Customer
(VotC) Tools

ID Proofing and
Fraud/Data Analytics

Document
Management System
(DMS)

Integrated Claims
Management
System/Integrated
Data Management
(ICMS/IDM)

Forms Redesign and
Research/Analysis

EDDNext High Level Roadmap (as-of February 2026)

FY 22-23 FY 23-24

DI/PFL Modernization

Current Contact
Center Platform

Enhancements L. I
Multi-Factor Auth & Additional 6
Enhanced Self-Service Languages

Procurement &
Implementation

VotC Market Research

ID Proofing Market Research

I Social Media Tool

& Procurement I

I Ingest SCP Logs

I Complete Incremental Delivery of Ul ID Proofing

FY 24-25 FY 25-26 FY 26-27 FY 27-28

Complete Incremental Delivery of Ul ICC,
EDD ChatBot Enhancements

DI/PFL Platform Modernization,
EDD ChatBot, & Ul Live Chat

Complete VotC
Features & Dashboards

. VotC MVP Implementation
I New Customer Survey Options

Complete Incremental
Ingest VoTC and ID Proofing Delivery of DI ID Proofing
Logs
Speech-to-Text Incremental Planning and Implementation of Additional Logging and
Translation Data Analytics (goes out to end of FY 28-29)

I Complete R1 Ul Implementation

I Complete Project Approval Lifecycle & Procurement

I Complete Project Approval Lifecycle & Procurement for System Integrator

UIO Reduced Questions &

Forms & Design
Simplified Language

Mock-ups

Complete Ul Electronic Eligibility

Questionnaires

Implementation timelines subject to change
Roadmap does not include Maintenance and Operations

Complete R2 DI Implementation

I Complete R3 Tax and PFL

I Complete Incremental Data Implementations

Migrations

Complete Incremental Implementation (goes out to end of
FY 30-31)

Wage Reporting Tool &
Password Reset Enhancement

I Ul Vital Forms Translations

SDIO Plain Language R1 &
Claims Status Tracker

Plain Language Revisions to EDD Site
(Ongoing)
| B SDIO Plain
Language R2

. Completed . In Progress . Not Started



