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California Consumer Protection Agency
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California Housing and Homelessness Agency
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Purpose and Goals

• BCSH will be reorganized  into two agencies focused on improving state 
housing policy, consumer protection, and service delivery:

• California Housing and Homelessness Agency (CHHA): Dedicated to 
addressing the full spectrum of California's housing needs.

• California Consumer Protection Agency (CCPA): Dedicated to providing 
effective and efficient regulation and focused consumer protection 
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California Consumer Protection Agency 

BCSH REORGANIZATION 3
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Enhancing Consumer Protection

Improve how consumers and businesses interact with government by 
establishing a state agency exclusively focused on strengthening consumer 
protection, increasing regulatory efficiency, and enhancing licensing and 
enforcement functions. 

Key Objectives: 

⮚ Enhanced Consumer Protection Focus 

⮚ Increased Focus on Regulatory Efficiency 
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California Housing and Homelessness Agency
Responsible for addressing the housing needs of all Californians – from people experiencing homelessness to first-

time homebuyers. 
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Advancing Housing Solutions
To create a California where residents have access to safe, dignified, 
and affordable housing. By focusing on the full spectrum of housing 
needs - from preventing homelessness to promoting homeownership -
CHHA will be dedicated to working towards eliminating housing 
instability to make homelessness rare, brief and nonrecurring. 

Key Objectives: 

⮚ Streamlined Funding and Compliance

⮚ Accelerating Progress Toward CA’s Housing Goals 6



Building on Recent Legislative Efforts

Funding Consolidation:
● AB 434 (Daly, 2020): Created the Multifamily Housing Program
● AB 519 (Schiavo, 2023): Created the Affordable Housing 

Finance Workgroup to create a consolidated application
Compliance Monitoring:
● AB 2006 (Berman, 2022): Required streamlined compliance 

monitoring of affordable housing developments
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Government Reorganization Plan Process
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