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KEY RESOURCES 

 

Basu, S., Patel, S.Y., Robinson, K. et al. (2024). Financing Thresholds for Sustainability of 

Community Health Worker Programs for Patients Receiving Medicaid Across the United 

States. J Community Health. 

California Health Care Foundation (CHCF). Expanding the Community Health Worker / 

Promotor / Representative Workforce 

Center for Health Care Strategies/CHCF. Advancing California’s Community Health Worker & 

Promotor Workforce in Medi-Cal.  

Chapman, S., Bates, T., & Miller, J./CHCF. Understanding California’s Community Health 

Worker/Promotor Workforce: A Survey of CHW/Ps.   

Coffinbargar, M., Damian, A. J., & Westfall, J. M. (2022). Risks And Benefits To Community 

Health Worker Certification. Health Affairs. 

Community Health Worker Core Consensus Project.  

Community Health Worker/Promotora/Representative (CHW/P/R) Policy Coalition. 2024 

Community Health Worker, Promotora, and Representative Policy Agenda.  

Department of Health Care Acess and Information. Community Health Workers, Promotores & 

Representatives. 

https://pubmed.ncbi.nlm.nih.gov/38311699/
https://pubmed.ncbi.nlm.nih.gov/38311699/
https://pubmed.ncbi.nlm.nih.gov/38311699/
https://www.chcf.org/resource-center/expanding-chw-promotor-representative-workforce/
https://www.chcf.org/resource-center/expanding-chw-promotor-representative-workforce/
https://www.chcf.org/wp-content/uploads/2021/09/AdvancingCAsCHWPWorkforceInMediCal.pdf#exhibit-4
https://www.chcf.org/wp-content/uploads/2021/09/AdvancingCAsCHWPWorkforceInMediCal.pdf#exhibit-4
https://www.chcf.org/wp-content/uploads/2022/11/UnderstandingCHWPWorkforceSurveyCHWPs.pdf
https://www.chcf.org/wp-content/uploads/2022/11/UnderstandingCHWPWorkforceSurveyCHWPs.pdf
https://www.healthaffairs.org/content/forefront/risks-and-benefits-community-health-worker-certification
https://www.healthaffairs.org/content/forefront/risks-and-benefits-community-health-worker-certification
https://www.c3project.org/roles-competencies
https://cpehn.org/what-we-do-2/our-networks/community-health-workers-promotores/
https://hcai.ca.gov/workforce/initiatives/community-health-workers-promotores-chw-p/
https://hcai.ca.gov/workforce/initiatives/community-health-workers-promotores-chw-p/
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Department of Health Care Services. State Plan Amendment 22-0001: Community Health 

Worker Services.  

Department of Health Care Services. CalAIM Enhanced Care Management and Community 

Supports Frequently Asked Questions (FAQ). 

Department of Health Care Services. APL 22-016: CHW Benefit. 

Department of Health Care Services. CalAIM: Population Health Management (PHM) Policy 

Guide. 

Department of Health Care Services. Community Health Worker (CHW) Preventive Services 

Provider Manual. 

Haldar, S., & Hinton, E./ KFF State Policies for Expanding Medicaid Coverage of Community 

Health Worker (CHW) Services. 

Insure the Uninsured Project. Fact Sheet: Community Health Workers and the Health Care 

Delivery System. 

Kissinger, A.. It's important for us to get recognized and be somebody: Community health 

worker attributes, attitudes towards certification, and certification options in California. 

UC Berkeley. 

US Centers for Medicare and Medicaid Services. CMS Finalizes Physician Payment Rule that 

Advances Health Equity. 

 

Promotores: 

 Visión y Compromiso. The Promotores Institute. 

Community Health Representatives: 

 US Indian Health Service. Indian Health Manual. Chapter 16 - Community Health 

Representatives Program. 

 

 
 

https://www.dhcs.ca.gov/formsandpubs/laws/Documents/SPA-22-0001-Approval.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/ECM-Community-Supports-FAQ.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/ECM-Community-Supports-FAQ.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-016.pdf
https://www.dhcs.ca.gov/CalAIM/Documents/PHM-Policy-Guide.pdf
https://www.dhcs.ca.gov/CalAIM/Documents/PHM-Policy-Guide.pdf
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/03BBA223-8762-4A94-A268-209510E15E37/chwprev.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.kff.org/medicaid/issue-brief/state-policies-for-expanding-medicaid-coverage-of-community-health-worker-chw-services/
https://www.kff.org/medicaid/issue-brief/state-policies-for-expanding-medicaid-coverage-of-community-health-worker-chw-services/
https://www.itup.org/wp-content/uploads/2021/12/FINAL.-ITUP-Fact-Sheet-CHW-FINAL.pdf
https://www.itup.org/wp-content/uploads/2021/12/FINAL.-ITUP-Fact-Sheet-CHW-FINAL.pdf
https://escholarship.org/uc/item/65p5d8g5
https://escholarship.org/uc/item/65p5d8g5
https://www.cms.gov/newsroom/press-releases/cms-finalizes-physician-payment-rule-advances-health-equity
https://www.cms.gov/newsroom/press-releases/cms-finalizes-physician-payment-rule-advances-health-equity
https://visionycompromiso.org/instituto-de-promotores/
https://www.ihs.gov/ihm/pc/part-3/p3c16/#3-16.1
https://www.ihs.gov/ihm/pc/part-3/p3c16/#3-16.1

