SANTA CLARA COUNTY

HOMELESSNESS
PREVENTION SYSTEM

DESTINATION: HOME




The Homelessness Prevention System
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Preventing Homelessness

Since 2017, through the Santa Clara County Homelessness Prevention System:

from at imminent

HWloya riskof

households homelessness

We have 16,818

helped individuals
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ONE YEAR LATER

95% of families

Average of $6,119 provided per family
Data as of June 30, 2023




Meeting the Community Plan Goals
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Current Trends

)
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More than half of households seeking assistance have had a COVID impact.

Financial impact remains as the most common reason for needing

assistance.

Most households seeking assistance report that they will not be stable

moving forward.

Higher number of cases with 3 Day Notices, Pay or Quit Notices, or

Unlawful Detainers

Households seeking large amounts of financial assistance for past-due

rent.

Community need continues to surpass agency capacity.



Demand Outpacing Capacity

FAMILIES SEEKING ASSISTANCE BY QUARTER (FY21-23)
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Performance Outcomes



Housing Placements and Inflow by Month
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Utilization and Outcomes: November 2023

HP Capacity and Households Served HP Program Outcomes
(For HPS and EAN HP Combined) (Dec. 2022 to Nov. 2023)
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Reasons for Assistance

HPS: Reasons for Assistance
(2,067 Household Enroliments)

INCOME LOSS (1.E., JOB LOSS, BENEFITS ENDED)

INCOME REDUCTION (1.E., WORK HOURS REDUCTION, BENEFITS REDUCTION, ETC.)
CHANGE IN FAMILY COMPOSITION (1.E., SEPARATION, DEATH, ETC.)

MEDICAL EMERGENCY (SELF OR FAMILY MEMBER)

UNEXPECTED MAJOR EXPENSE

MUST LEAVE CURRENT LIVING SITUATION (1.E., OVERCROWDED, ASKED TO LEAVE, ARGUMENT WITH CO-
TENANTS, ETC.)

FLEEING DOMESTIC/FAMILY VIOLENCE

RENT INCREASE (INCL. MOVING TO NEW UNIT)

MOVING FROM AN UNSAFE OR ILLEGALUNIT

MOVING FROM TEMPORARY ARRANGEMENT TO PERMANENT HOUSING
OTHER

DATA NOT COLLECTED
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HPS: Number of Service Transactions by Type (4,419

87%, 3858

Financial Assistance Types and Amounts
Dec. 2022 to Nov. 2023

Total Transactions for 1,444 Households)
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(Total Assistance $9,293,557)
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Demographics of Unduplicated Households Served

Dec. 2022 to Nov. 2023

By Race and Ethnicity By Household Type
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